
H E L P I N G  V U L N E R A B L E  C H I L D R E N  I N  O U R  L O C A L  C O M M U N I T Y

Strengthening Young Families

2020 ANNUAL REPORT



1 �A Matter of Equity: Preschool in America, 
Department of Education, April 2015
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On average, children  
from lower income families  
start Kindergarten 12 to 14 
months behind their peers in 
pre-literacy and language skills.1

We aim to close this gap for  
children in our community!
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OUR MISSION

Family ACCESS empowers and strengthens 
families and the community by providing 
programs that nurture child development, 
prevent trauma, promote effective  
parenting skills and support  
working parents.  

For over 100 years, our  
organization has served 
thousands of families from 
racially, economically and  
culturally diverse backgrounds in 
local communities across Middlesex 
and Norfolk counties.  

Our four integrated programs are based  
on decades of research in neuroscience  
and early child development that points  
to the importance of early formative  
experiences and the power of engaged  
parents to raise strong, resilient children.  

EARLY LITERACY 
SERVICES

EARLY LEARNING 
CENTER

CHILD ASSAULT 
PREVENTION

COUNSELING & � 
CONSULTATION 
SERVICES



STRENGTHENING YOUNG  
CHILDREN AND FAMILIES

At Family ACCESS, we  
believe that all children  
deserve access to quality  
educational experiences  
and the necessary  
resources that prepare  
them for a vibrant future.
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100% of parents in our  
Counseling and Consultation program 

showed improvement in their parent-child 
relationship skills after a minimum of  

6 months of intervention.2 

2 �Based on parenting 
assessments, parent 
report, and clinician 
observation.  



EARLY LITERACY SERVICES 
Provides a variety of evidence-based programs 
that build literacy-rich homes, support parents  
in understanding their child’s development and 
offer opportunities to engage with other families 
in the community.

COUNSELING AND  
CONSULTATION 
Provides comprehensive clinical services and 
social-emotional support to parents and their 
children to address present challenges and  
mental health concerns in order to enable full  
and healthy lives.

CHILD ASSAULT PREVENTION
Empowers young children to be “Safe, Strong & 
Free” from emotional, physical and sexual abuse 
through age-appropriate workshops for students, 
parents and teachers. 

EARLY LEARNING CENTER
Provides high-quality, play-based early education 
and family support services to infants, toddlers and 
preschoolers from economically and culturally  
diverse communities.

90% of Early Literacy Services  
participants report they  

are reading more  
than before the program.  

Most are reading every day.
5



6

AGENCY HIGHLIGHTS

COUNSELING AND CONSULTATION
100% of parents showed improvement in their parent-
child relationship skills after a minimum of 6 months  
of intervention, based on parenting assessments, 
parent report, and clinician observation.

EARLY LITERACY SERVICES
Served 5,341 clients — an increase of more 
than 3,291 clients from the year before!

CHILD ASSAULT PREVENTION
CAP has newly developed resources to assist 
parents and teachers in coaching children on 
personal body safety, stranger safety, and bullying 
— including a new parent meeting via Zoom.

EARLY LEARNING CENTER
We supported 315 families, offering children and  
parents safe childcare during a global pandemic.
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COVID-19 AGENCY UPDATE

Like many organizations across 
the country, Family ACCESS was 
able to pivot its programming 
due to the COVID-19 pandemic. 
Initially we closed the doors of 
our physical building in April of 
2020 to help stem the spread of 
the virus and to comply with the 
state mandated closures. During 
that time our counselors and 
specialists continued to work 
virtually to help the vulnerable 
families in our community.

As our building reopened in 
early summer, we began to 
emerge stronger and better than 
ever. While implementing new 
policies to mitigate the spread 
of COVID-19, we initiated a small 
summer child care program 

for families. Our Early Learning 
Center student population grew 
as parents needed a quality 
childcare experience. We also 
continued to work with vulnerable 
children and their families in our 
Counseling and Consultation 
program and our Early Literacy 
Service program on a virtual basis. 
Simply put, the need for  
our services by our clients was 
even greater due to the stresses of 
the pandemic.

As the fall turned into winter, our 
programming continued to thrive 
with our safety measures in place. 
Both children and parents found 
Family ACCESS programming 
to be safe and a welcomed 
opportunity for children to learn 

among their 
peers. With more 
than 55 children 
enjoying the 
classroom 
spaces at 
Family 
ACCESS, a 
small sense 
of normalcy 
once again graced 
the halls. Because 
of the commitment of 
our teachers and staff and the 
trust they established with our 
families, Family ACCESS was once 
again doing what it does best 
— strengthening children and 
families in our local community.
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FUNDING
Services provided by our programs 
generated 65% of our revenue with 
another 20% coming from govern- 
ment support and grants. The 
remaining funds are contributed by 
our generous donors — Thank You!

WHERE YOUR  
DOLLAR GOES
For every dollar raised, 80 cents 
goes directly to our mission- 
driven services.

IMPACT
Our successful fundraising year 
allowed us to serve over 7,400 
clients in 2020 — that’s 2,200 more 
clients served in 2019! 

FINANCIALS

GOVERNMENT SUPPORT

GRANTS

PRIVATE

PROGRAM

$3,420,641
2020 REVENUE

65%

20%

6%

9%

where your dollar goes 
80% directly to services  

2020
80% 

clients served increased 42% in FY20 
over FY19  

2020
7,400 served

2019
5,200 served

2018
4,000 served

2020

80%

20%

8
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GIVING HIGHLIGHT 

November marks a special season 
when Family ACCESS recognizes 
all those who help and support our 
mission to positively impact the lives 
of children and families in our local 
community.

At our 3rd Annual Giving Thanks 
Brunch, we honored Louise Hauser 
and Representative Kay Khan for 
their dedication and commitment 
advocating for families and children 
in need. In honor of the positive 
examples they have set for our 
community, our donors contributed 
over $27,000. 

We also honored staff members  
Debra Brush, Gail Sommer  
and Maggie Downing for  
their many years of service. 
Their leadership and 
commitment have 
forever impacted  
our people and 
programs.

(top of photo 
will be extended 
in photoshop)

We were graced to have Louise Hauser at our Giving Thanks Brunch in 2019, 
but we now honor her memory for her lifetime involvement at Family ACCESS. 
Louise passed away on December 3, 2020 at the age of 99, leaving behind a 
legacy of children and families that are better off thanks to her volunteer work 
and philanthropy. We will miss you, Louise, and know that you are looking  
down on Family ACCESS with a wide smile and a gracious heart.

Kay Khan, Jon Firger, 
Debra Brush, Maggie 
Downing, Gail Sommer, 
Louise Hauser (seated).
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STORIES THAT INSPIRE US! 

10

Through our Early Literacy Services program, we worked 
with Juana, a single mother with two sons ages 5 and 2. She 
participates in our ParentChild+ program to better engage her 
sons in reading and playing. Her 5-year-old, Danny, was not 
enrolled in a preschool program so the Early Literacy Specialist 
focused on helping Juana help him with kinder-
garten readiness skills. Danny was very excited 
to be going to school, but due to the pandemic, 
he faced disappointment when he learned that 
kindergarten would start remotely. Juana signed 
up for a free school Chromebook from Waltham 
Public Schools but was placed on a waitlist. 

As September and October passed, Juana and Danny  
had one cellphone to use between them for his online 

instruction. Danny, who never went to school, was confused 
and frustrated. Juana spoke about this frustration with her 
Early Literacy Specialist who provides virtual home visits for 
2-year-old, Pete. Fortunately, Family ACCESS was able to buy 
a Chromebook which was loaned to Danny to improve his 

school participation.

This was the beginning of a great partnership. 
Danny is now able to log onto Zoom to go 
to school on his remote days, and Juana is 
learning how to set up an email address, search 
for resources and fill out school forms. Juana 
is beyond happy to see Danny learning and 

growing, which is a result of the beautiful collaboration 
between Family ACCESS and a young family eager to learn!

10

Juana is beyond 
happy to see 

Danny learning 
and growing.
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$25,000 or More
Ellen R. Cohen
United Way of Massachusetts Bay
Mrs. Louise Hauser
The Janey Fund
The Village Bank
Rebecca Pomroy Foundation

$24,999 to $10,000
Eastern Bank Charitable Foundation
Anonymous
Adobe Foundation
Middlesex Savings Charitable  
	 Foundation
Foundation for Metrowest
The Perpetual Benevolent Fund
Paul Hummel and  
	 Jessica Greenfield
Hamilton Company Charitable  
	 Foundation

$9,999 to $5,000
Jim and Susan Carty Rapoport
The Brookline Community  
	 Foundation
Ken and Carol Krems
Cambridge Savings Charitable  
	 Foundation, Inc.
Criterion Property Company
DCU for Kids
Rob Gifford and Claire Sokoloff
Paul Sherman and Lynn Hsu

$5,000 to $500
Aladdin Appraisal, LLC  
	 (Adam Wiener)
Ms. Ranny Cooper and David Smith
Maria and Kevin Conroy
Second Church in Newton
RoseMary and Daniel Fuss
Stacy Klickstein and Craig Mulcahey
Massachusetts Bankers Association  
	 Charitable Foundation

Rodney and Sara Pollock  
	 DeMedeiros
Wellesley Hills Junior Women’s Club
Robert Flaig
Gail and Len Sommer
Mrs. Audrey Cooper
Shawn and Kate Fitzgibbons
Mary Beth and Chris Gordon
Toby and Michael Kumin
Kathy and Robert Mahoney
ParentChild+
Susan Heyman
James and Mary Adelstein
Brae Burn Charitable Foundation
Megan and Dan Dolan
Sandra Hathaway
Francis and Nancy Passavant
The Rotary Club of Newton
White Lily Foundation
Foundation for Racial, Ethnic  
	 & Religious Harmony

BNY Mellon Community Partnership
Boveri-Trackman Family  
	 Foundation, Inc.
Michael Broad and Grace Massey
Robert and Carol Fernandez
Lee and Dick Hardaway
Barry and Laura Korobkin
Eleanor Leventhal
Katherine Read and John Houston
William and Judi Rosensweig
Lori and Peter Slavin
Anita E. Springer
Alison Wintman
Bill and Amy Jarry
Sandy and John Butzel
Timothy Swope
Peter and Gail Wintersteiner
Marion and David Pollock
Peter and Susan Brown
Anonymous
Kim and Ed Freedman

2020 DONORS AND PARTNERS 

On behalf of all the families that we serve, we recognize and thank the hundreds of donors listed  
here for their support of our people and programs. Their generosity helped strengthen vulnerable families 
and their children in our local community.

11
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Gant Family Foundation
Anonymous
Stan Koper
Ben and Renee Krikorian
Anne and Bob Larner
Nathaniel and Karen Levy
The Lisa M. Loeb Foundation
LPL Financial
Barbara Neufeld
Michael and Patricia Rosenblatt
Bernie Rosman
Shaevel, Krems, O’Connor &  
	 Jackowitz, LLP (Ken Krems)
Linda and Jeffrey Swope
Walter Tennant
Diane Tillotson and Karen Harvey
The Watertown Charitable  
	 Council, Inc.

$499 to $100
Elizabeth Baker
John and Helaine Carroll
Elizabeth and Hugh Wilkinson
Evonne and Jordan Meranus
William Lynch and Ingrid Larson
Bob Carter and Gail Bolte
The Gann Charitable Foundation
Jennifer Harris and David Condon

Patricia Klarfeld
Wendy and Scott Lennon
Andrew and Barbara Wales
Wendy and Ed Case
Laurel Farnsworth and  
	 Stephen Downey
Gwendolyn Fineberg
Ruthanne and Joe Fuller
Bob and Lisa Hansel
David Harris
Tina and Bob Jameson
Representative Kay Khan
Bill Leitch
Nancy Levine
Dr. Robert Peterfreund and  
	 Dr. Stephanie Lee
Peter and Brenda Roberts
Maryann and Matt Siegel
Matt and Christina Sliwa
Gayle Smalley and Judith Curby
Liberty Mutual Group, Inc.
Parish of St. Paul
Eventbrite
Don and Ann Berwick
Anne and Doug Borg
Jane Brown
Barbara Cronmiller and Lisa Damon
Mr. and Mrs. Charles Donahue

Barbara and Jason Fain
The Franklin Sherman and  
	 Mabel Hoyt Trust
Diane and Rachel Freeman
Lena Fried
Rebecca Gelman
Janet and Mark Gottesman
Irwin and Marjorie Gruverman
Mildred Guberman
Susan Haber and Stephen Buchwald
Philip Herr
Peter Kates and Laura McCann
Maurice and Cynthia Keenan
Margie Leitner
Kathleen and Frank Marmorek
Anonymous
Scot and Lorraine Miller
Michael and Jill Millis
The Susan and Ross Neisuler  
	 Revocable Trust
John and Dottie Reichard
Al Rocco
Donna Sirutis
Zoe Stoesser
The Boston Consulting Group, Inc.
Jaqueline Wolf and David Perlman
Catherine Wong
Harvey and Cynthia Creem

Jon and Patty Firger
Martin and Karen Kafka
Louise Kittredge
Virginia Leavy
Marion Letvin
Loumona Petroff
Tony and Claudia Rufo
Ellen Weinberger and  
	 Christian Rivero
Mark and Kym Williams
Denise and Paul Barreira
Mary Bell and Bill Joplin
Victor Berman
Linda and Frank Bilotta
Anonymous
Mary Beth Maisel and  
	 Dr. Charles Valentine
Honor McClellan
Frederick and AnnaMaria Abernathy
Richard Alfred and Lynn Goldsmith
Anonymous
Theodore and Patricia Arsenault
Steven Asher and Rebecca Warner
Sandra and David Baird
Anoush Balian
Marc and Carol Bard
Ruth Barnett
James Bergquist

DONORS AND PARTNERS  
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DONORS AND PARTNERS  

Linda Bloomingdale
Bowman Selig Families  
	 Charitable Foundation
Lucy Boyle
William and Nan Braucher
Mr. and Mrs. Gorham Brigham, III
Sarah Brown and Stephan Plotkin
Bruce Brumberg and Karen Axelrod
Patrick Capozzi
Maggie and David Chernin
Anonymous
Charlotte Dietz
Martha and James Doolin
Mary-Ellen Efferen
David and Rhonda Everts
Bill and Vicki Falk
Linda Fenton
Cheryl and Gary Fertig
Rachel and Phil Freed
Michael and Linda Frieze
Patricia and Norman Gassett
Robert and Catherine Gaudes
Victoria Gifford
Mitchell and Barbara Glazier
Henry Goldman and Susan Opdyke
Edward and Joanne Goldstein
Lisa Goodman
Jean Guttman

Kathlyn Krims
Carol and Steve Henry
Michael and Eileen Horowitz
Jane H. Ipsen
Martha Ann Jaffe
Dorothy Jeanloz
Debbie and Ron Joseph
Anne Drowns and David Kezer
Ann MacFate
Halcyon Mancuso
Eugenia Marcus
Elizabeth Martin and Richard Dudley
John Fabiano and Elizabeth McCoy
Eileen Mitchell and  
	 Edward Goldberg
Tom and Margaret Morrison
Carolyn Moss and Daniel Hawkins
Babak and Atoussa Najafi
William and Mary Margaret Pappas
Russel Pergament
David and Donna Podolsky
Tracy Rubin
Gregory and Marcia Rutledge
Sylvia Sanchez
Jonathan Sarna and Ruth Langer
Matthew and Katharine Sawatzky
Edward Sciore and Amy Schneider
Risa Shames and Neil Silverston

Robert Silberman
Jennifer Stone and Bob Waldinger
Peter Sturges and Sasha Lauterbach
Katherine and Tai Sutliff
Timothy and Annalee Tardiff
Paula and David Tarrant
Karen Tubridy and Joseph Grimm
Garrett Van Siclen
Barbara Wallace and John Horst
Marcelle and Arnold Watkin
M.R. Wermer and S.D. Colan
Denise and Anne Elizabeth  
	 Wernikoff
Barbara and George Whitesides
Jerry and Barbara Wise
Joan and Richard Yospin

$99 and Below
Christopher and Bonnie Conroy
Amy Barad
Nancy Brown
William and Nancy Dignan
Hugh Hanley
Bill and Joyce Hollman
Joan Katz and Arthur Aframe
Stuart Kolodner and  
	 Deborah Simonds
Gretchen and Henry Lapham

Karen and Sid Mondell
Christopher O’Brien and  
	 Karen Howard
Odile and Jean-Jacques Poirier
Gwendoline Thornblade
United Way of Greater Cleveland
Bob Jampol and Dahlia Rudavsky
Steven Ascher
Fran and Ross Baldessarini
Alison Bassett
Sally Beecher and Harold Moren
Dale Bentson
Elizabeth and Walter Carter
Victoria Danberg and John Ficarelli
Thomas and Carol Engellenner
Andy and Karen Epstein
Alison Field
Sue Flicop and Christopher Hill
Mark Froimowitz and  
	 Marilyn Berman
Jane Getter
Kathy and Barry Goldstein
Barbara Harkins
Ann and William Hartner
Douglas Herrick
Anonymous
Brian and Cheryl Hodgson
Leslie Kaplan
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Claire and Jerry Kashuck
Paul and Patti Koch
Ira Korinow and Sally Brock
Daniel Kunitz and Laurel Simkovich
Charlene Langdale
Bernadette Leber
Lois Levin and Helen Rittenberg
Brooke and Paul Lipsitt
Margaret Mansfield
Bronwyn Mellquist and M. Roe Smith
Ms. Helaine Miller
Joyce and Guy Moss
Judith and Peter Myerson
Paula Nanicelli
Andrew and Caren Nemtzow
Judith Obermayer
Bob and Fran Osten
Sarah Pangburn
Ellen and Stephen Parker
Joyce and Ernest Picard
Rebecca Rapoport
Phyllis Scherr and Dr. Henry Lerner
Lawrence and Caroline Schwirian
Patricia Seaver
Charlotte Seeley
Alan Shapiro and Priscilla Harmel
James and Carol Slattery

Miles Smith and Jane Pipik
Gail Stein and Garry Irwin
Marianne and Arthur Talis
Mr. and Mrs. Martin Taubman
J. Andrew Thomas and  
	 J. Robin Lepore
Beth Tishler
Ms. Mary Torchia
Ronald Warner and Tina Fiscella
Aileen Waters
Glenna and Charles Weiss
Anonymous
Ellen Whalley and Jim Eckenrode
Allen Wiegner
Janet Wineman
Linda and William Wolk
Judith Zohn
Lois Martin
Robert and Jane Alter
Jackie Colby
Janet Greenwald
Ralph and Rose Madsen
Miriam Rosenblatt
Susan Sklan
Debra and Alan Brush
Joan Gordon
Rita Maldonado-Bear and Larry Bear

Adele Hoffman
Margaret Hummel
Rhoda Mann
Ms. Janie Pollack and  
	 Mr. David Salstein
Penny Yee
We’re All In This Together Inc.
Sandra Stewart Horne
Anonymous
Martin and Linda Myers
Simon and Marla Olsberg
Terry and Lynn Scheller
Anonymous
Barbara and James Allaire
Bernice Bradin and Cynthia Arcate
Anna and Loreto Coppola
Anna Derubeis
Sally and Steven Hoffman
Steven Jakob and Audrey Prager
Anonymous
Eileen and Michael Katin
Suzanne and David Knipe
Ted and Janet Kuklinski
Simon Laskey
Virginia Lewis
Dr. Ernest Loewenstein
Anonymous

Linda Maslin and Daniel Moshief
Roberto Mighty
Nancy and Stefan Nagel
Newton Community Development  
	 Foundation
Sandy Noymer
Dan Page and Kirsi Savusalo
Alix Ginsburg and Alan Shuchat
Jack Siegel Trust
Sara Sieman
Debby Sosin and Warren Schwartz
Jeff Tucker
Brenda and Allan Walkey
Bette White
AmazonSmile
Susan Bruce
David and Judith Diamond
Pamela Gerrol
William and Connie Kantar
Peter and Richie Vanderwalker
Stephen Choy
Kathleen Pittman
Cecile Mailloux
Bob and Mary Pajak
Thomas and Linda Quatieri

DONORS AND PARTNERS  
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The donors listed represent gifts received between July 1, 2019 and June 30, 2020.   
Please contact Henry Lapham, our Development Coordinator, at 617-969-5906 or hlapham@familyaccess.org if you have any questions.
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TRIBUTE GIFTS

In Honor of  
Audrey Cooper	
	 Maryann and Matt B. Siegel

	 Ms. Christina Jameson

In Honor of Donald Gold	
	 Patricia Seaver

In Honor of Gail Sommer	
	 Mrs. Nancy Levine

	� Mr. & Mrs. Lawrence  
	 Schwirian

	 Mr. Jim Rapoport

	 Len Sommer

	 Catherine Wong

	 Ms. Sue Flicop

	 Ms. Marcelle Watkin

	 Caren Nemtzow

	 Sarah Pangburn

	 Susan Bruce

	 Ms. Laurie Swett

	 Ms. Ellen R. Cohen

	 Ms. Ingrid Larson

	 Ms. Katie Sawatzky

	 Wendy and Ed Case

	 Mr. and Mrs. Kim Freedman

	 Evonne Meranus

In Honor of Jim and  
Susan Rapoport	
	 Tracy Rubin

	 Ms. Rebecca Rapoport

In Honor of Jo Jo Jasset	
	 Mr. and Mrs. Barry Goldstein

In Honor of  
Kathleen Atwood	
	 RoseMary and Daniel Fuss

In Honor of  
Lorenna Buck	
	� The Boston Consulting 		

	 Group, Inc.

In Honor of  
Susan Heyman	
	 Anne and Robert Larner

In Honor of Tony Bibbo	
	 Mr. Jeffrey Tucker

In Honor of Wendy Case	
	 Dale Bentson

	 Marion and David Pollock

In Honor of Kay Khan and 
Ms. Louise J. Hauser	
	 Mrs. Audrey Cooper

	 Marion and David Pollock

In Memory of  
Carolyn Koper	
	 Mr. J. Stanley Koper

In Memory of  
Daniel Langdale	
	 Mr. and Mrs. Daniel Langdale

In Memory of  
Dean Barnett	
	 Ms. Ruth Barnett

In Memory of  
Joan Kunitz	
	 Mr. Daniel P. Kunitz

In Memory of  
Lawrence Kadis	
	 Mr. and Mrs. Ernest Picard

In Honor of  
Ms. Louise J. Hauser	
	� Mr. and Mrs. Hugh M.  

	 Wilkinson III

	 Mrs. Gwendoline Thornblade

In Memory of  
Ruthie Tumolo	
	 Gail and Len Sommer

In Memory of Brad Kulow 
and Charlotte Kaitz	
	 Mrs. Debbie Brush

15
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BOARD  
MEMBERS 
CHAIR

Stacy B. Klickstein

VICE CHAIR

Jim Rapoport

TREASURER 

Susan Heyman

CLERK/SECRETARY

Sara Pollock DeMedeiros

IMMEDIATE PAST CHAIR

Shawn Fitzgibbons 

BOARD MEMBERS

Ruth Barnett
Sandra S. Butzel
Dan Dolan
William D. Jarry
Kenneth A. Krems
Benjamin Krikorian
Marie Lodi

HELP STRENGTHEN  
FAMILIES TODAY

Our loyal donors allow Family  
ACCESS to positively impact all  
of our children and families. 

Please make your donation  
TODAY and support our people  
and programs. Your gift will help  
vulnerable families in our local  
community to build a better future.

PLEASE VISIT
www.FamilyAccess.org to make a donation
or contact Henry Lapham at hlapham@familyaccess.org  

617-969-5906 ext 185
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Family ACCESS of Newton
492 Waltham Street, Newton, MA 02465 
617-969-5906   |   www.familyaccess.org

THANK YOU TO OUR SUPPORTERS:



492 Waltham Street
Newton, MA 02465 
617-969-5906 
www.familyaccess.org

EARLY LITERACY  
SERVICES

COUNSELING & � 
CONSULTATION  
SERVICES

CHILD ASSAULT  
PREVENTION

EARLY LEARNING 
CENTER

Opening Doors  
to Success

Entering School  
Ready to Learn

Supporting  
Families

Empowering  
Young Students

Strengthening Young 
Families in our  
Local Community


